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 FINDINGS 
 
Findings in Examination Report.  The Commissioner adopts as findings the findings of the 
examiners as contained in pages 3 through 27 of the report. 
 
 CONCLUSIONS 
 
It is appropriate and in accordance with law to adopt the attached examination report as the 
final report of the market conduct examination of Farmers Insurance Company of 
Washington, Farmers Insurance Exchange, and Mid-Century Insurance Company, 
and to order the Companies to take the actions described in the Instructions and 
Recommendations sections of the report.  The Commissioner acknowledges that the 
Companies may have implemented the Instructions and Recommendations prior to the 
date of this order.  The Instructions and Recommendations in the report are appropriate 
responses to the matters arising from RCWs and WACs found in the examination. 
  
 ORDER 
 
The market conduct examination report as filed, attached hereto as Exhibit A, and 
incorporated by reference, is hereby ADOPTED as the final examination report.   
 
The Company is ordered as follows, these being the Instructions and Recommendations 
contained in the examination report on page 22. 
 

1. The Companies are ordered to comply with RCW 48.05.190(1), Bulletin 78-7, 
Technical Assistance Advisory T2000-06 and ensure that the legal name of the 
Company is clearly identified in correspondence. (Instruction 1, Report Page 8) 

 
2. The Companies are ordered to comply with RCW 48.30.050, Bulletin 78-7, and 

Technical Assistance Advisory T 2000-06 and ensure the insuring Company or 
insuring Companies are included on advertising addressing specific products. 
(Instruction 2, Report Page 9)  

 
3. The Companies are ordered to comply with RCW 48.19.040(6) and rate every policy 

according to the filing in place. (Instruction 3, Report Page 13) 
 

4. The Companies are ordered to comply with WAC 284-30-390 or WAC 284-30-3901-
3916 (effective 10/1/2003). (Instruction 4, Report Page 15)  

 
5. It is ordered that the Companies consider establishing a consistent way of obtaining 

information from the Department of Licensing to verify the tax and license 
information on total loss automobiles. (Recommendation 1) 

 
 
 






